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 Ridership 
 
For an up-to-date1, interactive and more detailed look at ridership, please see: https://www.soundtransit.org/ride-with-
us/system-performance-tracker/ridership 

 

 
• Average weekday ridership rebounded significantly in March after four consecutive months of declining average weekday 

boardings.  Overall, ridership was up 16% over February.  This increase was driven by increases in both Link and ST 
Express average weekday boardings, the two modes with the highest number of boardings month-to-month. Small 
decreases in for the Sounder and T-Line mode did little to offset these increases. Overall ridership surpassed three-
fourths of its pre-pandemic level. 

Link 
 
• March 2024 average weekday boardings 

eclipsed March 2023 by nearly 6% returning 
to the trend of year-to-year growth that’s 
occurred coming out of the pandemic. 

• Friday, March 29, 2024, also saw ridership 
top the 100,000 daily boardings mark for the 
first time this year and the 85,000 boardings 
the following day were the second highest 
Saturday of the year. 

• Westlake Station experienced the most 
boardings in March, with almost 300,000 
boardings representing about 13% of the total 
Link boardings that month.  Northgate 
followed closely with about 280,000 
boardings. 

 

 
1 ST Express data only becomes available when Sound Transit’s operating partners provide it on the 25th of the month following that which is being reported.  For this 
reason, reports only show data through March. 

https://www.soundtransit.org/ride-with-us/system-performance-tracker/ridership
https://www.soundtransit.org/ride-with-us/system-performance-tracker/ridership
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ST Express 
 
• ST Express saw a third consecutive month of 

increased ridership in March, reaching over 29,000 
average weekday boardings. Current ridership is just 
over half what it was pre-pandemic. 

• King Count Metro-operated service continues to 
account for just over half of the average weekday 
boardings on ST Express.  

• Routes 545 (Redmond – Seattle) and 550 (Bellevue – 
Seattle) carry the largest number of weekday riders, 
4,400 and 3,800, respectively. Routes 596 (Sumner – 
Bonney Lake) and 577 (Federal Way – Seattle) were 
among those that grew fastest February to March. 

 

 
Sounder 
• After three consecutive months of increases, Sounder 

saw a slight dip in average weekday boardings in 
March with both lines falling slightly since February.  
Sounder remains at about half of its pre-pandemic 
ridership. 

• Over 15,00 people started their northbound commute 
at the Puyallup Station in March representing about 
22% of all of the Northbound boardings, making it the 
most used station for northbound trips. Kent Station is 
the second most used with over 13,000 and 18% of 
all northbound boardings. 

 

 

 T-Line 

• The T-Line continues to see elevated levels of 
ridership since the opening of the Hilltop Extension in 
mid-September 2023, with March showing an 
improvement over February (about 2%) in average 
weekday boardings. 

• T-Line experienced a milestone in February 2024 by 
exceeding pre-pandemic ridership for the first time 
since the advent of the pandemic. March represented 
a small step back – about 7% below March 2019. 

• The three stations with the highest number of 
boardings, Tacoma Dome, Union and Theater District 
are all part of the original line. The Hilltop Extension 
station with the highest number of boardings is St 
Joseph. 
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Link 
 

 
• Link On Time Performance remains steady and above target, while Operated as Scheduled remains just below.  

Siemens fleet availability fell slightly and remains under target, however Kinkisharyo fleet availability improved. The 
vehicle reliability figure (Mean Distance Between Failure) for both fleets continued to rise in March. Preventative 
Maintenance Compliance for the Power assets remained just under target while compliance on Facilities Electric assets 
climbed 29% so that it achieved target. Parking space utilization increased slightly mimicking the increase in boardings. 

 
Link Customer Comments 

• The number of customer complaints 
per 100,000 boardings figure 
decreased in March and remains well 
within the target range. 

• Complaints related to service 
interruptions fell substantially in 
March following the completion of 
significant maintenance projects in 
January and February. 

• These were replaced at the top by 
vehicle cleanliness complaints and 
complaints about security. 

 
 

  On Time 
Performance 

Operated as 
Scheduled 

Fleet 
Availability 

Mean Distance 
Between Failure PM Compliance Parking 

Usage 
Customer 

Complaints 

Target > 90% >98.5% >80% >20,000 >90% >40% 
<15 per 
100,000 

boardings 

Prior Year 89% 95% Siemens: 73% 
Kinkisharyo: 87% 

Siemens: 44,850 
Kinkisharyo: 39,408 

Vehicles: 96% 
Track: 80% 
Power:92% 

Facilities Mech: 73% 
Facilities Elec: 91% 

84% 8.2 

Prior Month 91% 
 97% 

Siemens: 79%  
Kinkisharyo: 57%   

 

Siemens: 60,259  
Kinkisharyo: 41,899  

Vehicles: 100%  
Track: 99%  
Power: 89%  

Facilities Mech: 95%  
Facilities Elec: 61% 

86% 8.6 

Current 91% 96% Siemens: 77% 
Kinkisharyo: 59% 

Siemens: 61,394 
Kinkisharyo: 59,852 

Vehicles: 100% 
Track: 100% 
Power: 89% 

Facilities Mech: 91% 
Facilities Elec: 90% 

90% 6.4 

Trend   
Siemens: 

Kinkisharyo: 

Siemens:  

Kinkisharyo: 

Vehicles:  

Track:  

Power:  
Facilities Mech:  

Facilities Elec:  
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ST Express 
 

 
• Pierce Transit-operated service continues to struggle with On Time Performance, falling 10% below target in March. 

Board-approved service reductions which began in March should help Pierce Transit improve its on time and operated as 
scheduled performance over time. All of the Sound Transit’s ST Express partners are within 1.3% of their Operated as 
Scheduled target, which is a slight drop from February’s performance. The King County Metro-operated fleet vehicle 
reliability figure (Mean Distance Between Failure) remained below target in March as staffing challenges impact their 
mechanical and operational performance. Despite the vehicle reliability struggles, vehicle availability remains high for 
each of the partners. 

 

 ST Express Customer Comments 

• After a small increase in February the 
overall number of complaints fell in 
March closer to the number received 
in January. 

• Customer complaints tended to fall 
into two categories: 

o Buses not arriving when 
customers expect – such as late 
operation, bus never showed and 
early operation. 

o  Operator issues – including 
dangerous driving and operator 
demeanor. 

 

 
 

 

 

  On Time 
Performance 

Operated as 
Scheduled Fleet Availability Mean Distance 

Between Failure PM Compliance Parking Usage Customer 
Complaints 

Target > 85% 99.8% >90% >7,000 >90% >40% <15 per 100,000 
boardings 

Prior Year 
CT: 95% 
PT: 75% 

KCM: 89% 

CT: 97.2% 
PT: 99.4% 

KCM: 95.6% 

CT: 100% 
PT: 100% 
KCM: 99% 

CT: 10,588 
PT: 39,359 
KCM: 5,249 

CT: 100% 
PT: 100% 
KCM: 98% 

38% 17.1 

Prior Month 
CT: 97% 
PT: 81% 

KCM: 87% 

CT: 98.3% 
PT: 99.4% 

KCM: 99.6% 

CT: 100%  
PT: 99%  

KCM: 100% 

CT: 12,306  
PT: 15,076  
KCM: 6,915 

CT: 100%  
PT: 100%  
KCM: 99% 

52% 16.3 

Current 
CT: 96% 
PT: 75% 

KCM: 87%2 

CT: 98.8% 
PT: 98.5% 

KCM: 98.5% 

CT: 100% 
PT: 98% 

KCM: 99% 

CT: 8,326 
PT: 17,924 

KCM: 6,672 

CT: 100% 
PT: 100% 

KCM: 100% 
50% 13.5 

Trend 

CT:  

PT:  

KCM:  

CT:  

PT:  

KCM:  

CT:  

PT:  

KCM:  

CT:  

PT:  

KCM:  

CT:  

PT:  

KCM:  
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 Sounder 
 
 

 
• Of the 32 incidents that resulted in delays or cancellations, the majority fell in the “Freight Interference” and “Mechanical” 

category. These issues caused Sounder to miss the On Time Performance and Operated as Scheduled targets as 
shown above. Mechanical issues again had an impact on the mean distance between failure. Sounder experienced a 
reduction in the number of customer comments in March with security and operational performance making up the 
majority of these comments. 
 

 

 Tacoma Link 
 
 

 
• T-Line met all of its performance targets once again in March 2024. Any impact on performance metrics associated with 

the roll out of the new Brookeville vehicle fleet have been overcome with this fleet fully incorporated into the T-Line 
operations. 

 
2 Based on Tacoma Dome Station, which is shared with Sounder. 

  On Time 
Performance 

Operated as 
Scheduled 

Fleet 
Availability 

Mean Distance 
Between Failure PM Compliance Parking 

Usage 
Customer 

Complaints 

Target > 95% 99.5% TBD >20,000 >90% >28.8% <15 per 100,000 
boardings 

Prior Year 
South: 95%  
North: 96% 

South: 95% 
North: 96% N/A 4,935 N/A 45% 31.7 

Prior Month 
South: 95%  
North: 96% 

 

South: 95%  
North: 96% N/A 13,620    N/A 51% 13.1 

Current 
South: 96% 

North: 90% 
South: 96% 

North: 100% 
N/A 3,898 N/A 53% 10.8 

Trend 
South:  

North: î 
 

South:  
North:  

     

  On Time 
Performance 

Operated 
as 

Scheduled 

Fleet 
Availability 

Mean Distance 
Between Failure PM Compliance Parking 

Usage2 
Customer 

Complaints 

Target > 98.5% 98.5% TBD TBD >90% TBD <15 per 100,000 
boardings 

Prior Year 99.0% 99.3%  
98.9%  

N/A N/A 38% 3.5 

Prior Month 100% 
 

99.6% 
 

91.4% 
 N/A N/A 46% 1.3 

Current 100% 99.2% 85.5% N/A N/A 53% 2.6 

Trend        
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Vertical Conveyance 
 
For an up-to-date, interactive and more detailed look at escalator and elevator performance, please see: 
https://www.soundtransit.org/ride-with-us/system-performance-tracker/accessible  
 

 

 

 

 

 

 

 

 

• Capitol Hill Elevator #1 had 
an extensive repair of the 
machine bearing causing the 
station to fall below target. 
Unit was repaired and unit 
was returned to service.  

•  Beacon Hill experienced a 
drive issue that required 
additional troubleshooting 
over a weekend. Unit was 
repaired and unit was 
returned to service. 

• Mt. Baker Station escalators 
fell below target as Schindler 
troubleshot communication 
faults and wiring issues. 
Units was repaired and unit 
was returned to service. 

 
• IDS Elevator #902 had a mainline 

disconnect fuse that was blown during a 
power event. KCM ordered and replaced the 
fuse and unit was returned to service. 

• University Street Station escalator #506 
underwent substantial scheduled 
maintenance for new step chain, hubs and 
comb plates. 

https://www.soundtransit.org/ride-with-us/system-performance-tracker/accessible
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